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Terms and conditions of the ,,Cashback” program on Mujsvet-

VSeobecné podminky programu ,Cashback“ na platformé

pg.cz platform

Welcome to the_Cashback program.

These Terms and Conditions (“Terms and Conditions”) define the
principles for using the Cashback Program on the Mujsvet-pg.cz platform
in Czech Republic (hereinafter referred to as the “Cashback Program”)
organised by Procter & Gamble Czech Republic s.r.o. (“Organiser”) for
registered users of http:/www.mujsvet-pg.cz.

The Cashback Program is provided by Justsnap GMBH Gontard Strasse
11, 10178 Berlin, Germany, hereinafter referred to as the “Provider”.

In further sections of these terms and conditions, registered users of the
Cashback Program shall be referred to as “you”, and the Organiser shall
hereinafter be referred to as “P&G”, “Mujsvet-pg.cz”, “we” or “us”. Before
you decide to participate in the program, carefully read these Terms and
Conditions and join the program only if you agree to them.

Participation in the Cashback Program is subject to these Terms and
Conditions as well as the general terms and conditions of P&G, available
at: http://www.pg.com/cs_CZ/terms_conditions/index.shtml, which shall
hereinafter be referred to as “Our Terms and Conditions”.

By using the Cashback Program, you agree to the following terms and
conditions.

For more information about the Mujsvet-pg.cz platform and the
Cashback Program, go to http:/www.mujsvet-pg.cz. .

In case of questions, please visit:
https://pgconsumersupport.secure.force.com/CarehubStandalone?Cou
ntry=cz&Language=cs&Brand=P%26G#brandListDiv.

Mujsvet-pg.cz

Vitejte v programu Cashback

Tyto VSeobecné podminky (dale jen ,podminky“) stanovuji zasady
vyuZiti programu vraceni Casti platby na platformé Mujsvet-pg.cz v
Ceské republice (dale jen ,program vraceni ¢asti platby)
organizovaného spolecnosti Procter & Gamble Czech Republic s.r.o.
(,organizator®) pro registrované uzivatele platformy http:/www.mujsvet-

pg.cz.

Poskytovatelem programu vraceni ¢asti platby je spolecnost Justsnap
GMBH Gontard Strasse 11, 10178 Berlin, Spolkova republika Némecko
(dale jen ,poskytovatel).

V dalSi asti téchto podminek se zaregistrovani uZivatelé programu
vraceni asti platby oznaduiji jako ,vy“ a organizator se oznacuje jako
LP&G", Mujsvetpg.cz*, ,my“ nebo ,nas". Dfive neZ se rozhodnete pro
ucast v programu, peclivé se prosim seznamte s témito podminkami a
staiite se jeho UCastnéte pouze v pfipadé, Ze s podminkami souhlasite.
Na U¢ast v programu vraceni Casti platby se vztahuji tyto podminky a
vSeobecné podminky P&G, jez jsou k dispozici na adrese:
http://www.pg.com/cs CZ/terms _conditions/index.shtml, a dale se
oznaduiji jako ,naSe podminky“. VyuZitim programu vraceni ¢asti platby
dévate souhlas s nasledujicimi podminkami.

Vice informaci o platformé Mujsvet-pg.cz a programu vraceni &asti
platby najdete na adrese http:/www.mujsvet-pg.cz. Mate-li dotazy,
navstivte nasi internetovou stranku:
https://pgconsumersupport.secure.force.com/Carehub

Standalone?Country=cz&Language=cs&Brand=P%26 G#brandListDiv

1) Who can join the program:

Program participants may include natural persons over 18 who live in
the Republic of Czech, have full legal capacity and have registered on
the Mujsvet-pg.cz website, hereinafter referred to as “Users”.

The program is addressed to consumers.

The program is not open to employees of Procter & Gamble Czech
Republic s.r.o. and its branches and agencies, family members of
such employees and all other persons having ties to the Mujsvet-pg.cz
platform.

1) Kdo se miize do programu zapojit:

1. 1. Do programu se mohou zapojit fyzické osoby ve véku 18 let
a vice zijici v Ceské republice, které jsou pln& zpiisobilé k
pravnim Ukon(m a zaregistrovaly se na strance Mujsvet-pg.cz
(dale oznacovani jako ,uzivatelé").

2. Program je uréeny pro spotfebitele.

3. Programu se nemohou zuCastnit zaméstnanci spole¢nosti
Procter & Gamble Czech Republic s.r.o. a jejich dcefinych
firem nebo pobocek, ¢lenové jejich rodin a veskeré dal3i osoby
s vazbami k platformé Mujsvet-pg.cz.

2) Privacy notice:

P&G is the controller of the personal data you have provided in order
to participate in the Cashback Program. This includes your personal
data as follows: first name, last name, e-mail address, phone number
and bank account number as well as any other information included
in your proof of purchase at the time you send it to us. Upon the
request of P&G, your personal data will be processed by Justsnap
GmbH to the extent required for the organisation of the Cashback
Program.

The information you have provided in the situations listed above is
required in order for you to participate in the program and use its
services and also to enable P&G to verify the offer of your choice with
the purchase you have made and also to pay you the money and for
fraud prevention purposes. The phone number is processed only to
verify the account in order to prevent fraud. The legal basis for the
processing of your personal data is Article 6(1)(b) of Regulation (EU)

2) Zasady ochrany osobnich udaju:

P&G je spravcem Vasich osobnich udajd, jejichz poskytnuti je
podminkou u&asti v programu vraceni ¢asti platby. Plati to pro
Va$e nasledujici osobni Udaje: jméno, pfijmeni, e-mailova
adresa, telefonni Cislo a Cislo bankovniho uctu a dale pro
jakékoli jiné informace, které jsou uvedeny na dokladu o
VaSem nakupu v okamziku, kdy ndm jej odesilate. P&G
zpracovanim osobnich Udaju poveéfi spolecnost Justsnap
GmbH, a to v rozsahu spojeném s organizaci programu
vraceni Casti platby.

2. Informace, které poskytujete ve vy3e uvedenych situacich,
jsou nezbytné pro Vasi G€ast v programu a pro vyuZiti jeho
sluzeb a dale k tomu, aby spole¢nost P&G mohla spojit vas
nakup s Vami zvolenou nabidkou a vratit Vam penize, a
rovnéz slouzi k prevenci proti podvodim. Telefonni éislo se
zpracovava pouze za Ucelem ovéreni uctu, aby se predeslo



http://www.mujsvet-pg.cz/
https://termsandconditions.pg.com/cs-cz/
http://www.mujsvet-pg.cz/
https://pgconsumersupport.secure.force.com/CarehubStandalone?Country=cz&Language=cs&Brand=P%26G#brandListDiv
https://pgconsumersupport.secure.force.com/CarehubStandalone?Country=cz&Language=cs&Brand=P%26G#brandListDiv
https://www.mujsvet-pg.cz/
https://www.mujsvet-pg.cz/
http://www.pg.com/cs_CZ/terms_conditions/index.shtml
https://http/www.mujsvet-pg.cz
https://pgconsumersupport.secure.force.com/Carehub%20Standalone?Country=cz&Language=cs&Brand=P%26%20G#brandListDiv
https://pgconsumersupport.secure.force.com/Carehub%20Standalone?Country=cz&Language=cs&Brand=P%26%20G#brandListDiv

Obch

2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data,
and repealing Directive 95/46/EC (GDPR).

Upon your explicit and voluntary consent given at point of registration,
we will provide you with personalized communications regarding
offers, news and other promotional initiatives from Mujsvet-pg.cz | and
other P&G brands via email and on-line channels. You can
unsubscribe https://preferencecenter.pg.com/cs-cz/datarequests/ at
any time.

If you have consented to receiving personalized communications
regarding offers, news, and other promotional activities, we will analyze
the information on the receipts you upload to further customize our
communications based on your purchase data. You may always change
your mind and withdraw your consent for personalized communications
and advertising, including the use of your receipt data for this purpose,
here. To read the full version of the privacy policy of P&G, please click
here.

The information may be transferred outside the European Union to other
companies of the P&G Group and third parties acting on behalf of P&G.
You have the following data protection rights: the right to access your
data and request that they be rectified or erased, the right to data
portability, the right to object and request the restriction of the
processing of your data as well as the right to withdraw the consent to
the processing. If you are not satisfied with our reply to your request,
you may also lodge a complaint with the supervisory authority in your
country. To exercise your rights, please click here
https://privacypolicy.pg.com/cs-cz/#preferences. To read the full
version of the privacy policy of P&G, please click here.
https://privacypolicy.pg.com/cs-cz/.

podvodim. Pravnim za&kladem pro zpracovani VasSich
osobnich Udaju je ¢lanek 6 odst. 1. pism. b) Nafizeni
Evropského parlamentu a Rady (EU) 2016/679 ze dne 27.
dubna 2016 o ochrané fyzickych osob v souvislosti se
zpracovanim osobnich dajd a o volném pohybu téchto tdaju
a o zruSeni smérnice 95/46/ES (obecné nafizeni o ochrané
osobnich Udajd, GDPR).

Na zakladé Va3eho vyslovného a dobrovolného souhlasu
udéleného pfi registraci do programu Vam budeme
prostfednictvim e-mailu a internetovych kanal( zasilat
pfizplisobené zpravy ohledné nabidek, novinek a dalSich
reklamnich akci z platformy Mujsvet-pg.cz a od dalSich
znaCek P&G. Odbér mizete odhlasit kdykoli na adrese
https://preferencecenter.pg.com/cscz/datarequests.

Pokud jste souhlasili se zasilanim personalizovanych sdéleni
tykajicich se nabidek, novinek a dalSich propagacnich aktivit,
budeme analyzovat informace na Vdmi nahranych uétenkach,
abychom mohli dale pfizplisobovat na$i komunikaci na
zakladé Vasich udajd o nakupu. Svij souhlas s
personalizovanou komunikaci a reklamou, v€etné pouziti
Udaju z Vasich Uctenek pro tento Ucel, mizete kdykoli zménit
a odvolat zde. PfeCtéte si naSe UpIné zasady ochrany
osobnich udaji zde.

Informace mohou byt pfedavany mimo Evropskou unii
ostatnim spolecnostem skupiny P&G a tfetim stranam
jednajicim jménem P&G.

Ve vztahu k ochrané osobnich udaji mate tato prava: pravo
na pfistup ke svym osobnim Udajim a na podani Zadosti o
jejich opravu nebo vymaz, pravo na prenositelnost Udajd,
pravo uplatnit ndmitku proti zpracovani a pravo podat Zadost
0 omezeni zpracovani Vasich osobnich udajd, jakoz i pravo
odvolat souhlas se zpracovanim (dajl. Pokud s naSi
odpovédi na Va$ pozadavek nebudete spokojeni, mate
rovnéz pravo podat stiznost k dohledovému organu ve své
zemi. Pro uplatnéni svych prav kliknéte, prosim, zde:
https://privacypolicy.pg.com/cs-cz/#preferences. Uplné znéni
pravidel P&G pro ochranu osobnich (daji naleznete zde:
https://privacypolicy.pg.com/cs-cz/.

3) Principles and process of the program:

1.

To participate in the Cashback Program, you have to buy P&G product/s
(excluding P&G Professianal and P&G Personal Health which
participate in the promo (see Appendix 1) meeting the purchasing and
other promo requirements indicated in this document.

You can submit the eligible receipt with P&G product on it from any
retailer which sells the above P&G products and officially operates in
Czech.

You have to upload the receipt or invoice issued to a natural person,
hereinafter referred to as the proof of purchase, to use the Cashback
Program on the promo page: https://mujsvet-pg.cz/cashback-cz.

Proof of purchase should be readable and in good quality to read / scan
the information on it.

Confirmations of orders placed via the Internet and handwritten proofs
of purchase will not be accepted.

To participate in the Cashback Program, you have to be registered on
the Mujsvet-pg.cz website. You can register here: https://mujsvet-
pg.cz/user/login.

The cashback amount is awarded based on the final, paid price of the
product/s which participate in the promo and are shown on the
submitted proof of purchase.

Products submitted for the Cashback Program must be included on a
single (1) proof of purchase.

3) Pravidla fungovani programu:

1.

Abyste se mohli zG&astnit programu vraceni penéz, musite si
zakoupit vyrobek/vyrobky P&G (s vyjimkou vyrobkid P&G
Professianal a P&G Personal Health), které se Gcastni promo
akce (viz pfiloha 1) a splnit nakupni a dalsi podminky promo
akce uvedené v tomto dokumentu.

Odpovidajici Uétenku s produkty P&G mlZete dolozit od
kteréhokoli prodejce, ktery prodava vySe uvedené produkty
P&G a oficialné plsobi v Ceské republice.

Uctenku nebo fakturu vystavenou na fyzickou osobu, déle jen
doklad o nakupu, musite pro vyuZiti programu vraceni penéz
nahrat na promo stranku: https://mujsvet-pg.cz/cashback-cz.
Doklad o nékupu by mél byt itelny a v dobré kvalité, aby bylo
mozné predist/naskenovat informace na ném uvedené.
Potvrzeni o objednavkach ucinénych prostfednictvim internetu
a ruéné psané doklady o nakupu nebudou akceptovany.

Pro Ucast v programu vraceni penéz je nutné byt registrovan na
webovych strankach Mujsvet-pg.cz. Registrovat se mizete zde:
https:/mujsvet-pg.cz/user/login.

Céastka cashbacku je udélena na zakladé kone€né, zaplacené
ceny vyrobku/vyrobkl, které se Ucastni promo akce a jsou
uvedeny na predloZzeném dokladu o nakupu.
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10.

1.

12.

13.

14.

15.

Participant of the promo has to submit the proof of purchase to the
correct individual thresholds specified in section 5) and according to the
final, paid price of products participants of the promo, not according to
the total receipt value which can include other products on it. Otherwise,
submission of the receipt will be rejected.

The validation status of your receipt submission will be shared via e-
mail used during the registration on Mujsvet platform within 5 business
days.

The money will be transferred within 30 business days from the
submission of a correct and successfully verified payout request.

To receive the refund, you must have your own personal active bank
account and your own mobile phone number in Czech.

A single bank account can be specified (utilized) only by one person
and used only once within the threshold of the Program. To receive the
refund, you must share your own personal active bank account in
Czech.

A single mobile phone number can be specified (utilized) only by one
person and used only once within a particular threshold of the Program.
To receive the refund, you have to successfully pass verification by SMS
when making pay-out request.

Guide of the process:

i. Make a purchase during the promo period: 1.4.2025 - 31.5.2025.

i. Go to the promo page of the Cashback promo: www.mujsvet-
pg.cz/cashback-cz

iii. Click on the relevant individual thresholds and upload the proof of
the purchase.

iv. After the application has been successfully submitted, a application
reference number will appear on the website, which should be saved
and referred to in further conversations.

v. Log-in or register on the Mujsvet-pg.cz.

vi. To request Cashback indicate your name, surname and your own
active bank account (IBAN) and do verification by SMS.

IMPORTANT: The usage of the same bank account (IBAN), mobile
phone or / and e-mail by more than 1 registered user / account on
Mujsvet is not allowed and the participation will not be approved if
someone will try to use indicated data more than 1 time or under other
registered user / account.

10.

1.

12.

13.

14.

15.

Viyrobky pfedlozené do programu Cashback musi byt uvedeny
na jednom (1) dokladu o nakupu.

Ugastnik promo akce musi prediozit doklad o nakupu do
spravnych jednotlivych limitl uvedenych v bodé 5) a podle
kone¢né, zaplacené ceny vyrobkd, které jsou soucasti promo
akce, nikoliv podle celkové hodnoty Gétenky, kterd mlze
obsahovat dal3i vyrobky. V opatném pfipadé bude pfedloZeni
uctenky zamitnuto.

Stav potvrzeni pfedloZzeni Uctenky Vém bude sdélen
prostfednictvim e-mailu pouZitého pfi registraci na platformé
Muijsvet do 5 pracovnich dnd.

Castka bude prevedena v priib&hu 30 pracovnich dni od
odeslani bezchybné a Uspésné ovérené Zadosti.

Pro vraceni Casti platby musite disponovat svym vlastnim
osobnim aktivnim bankovnim G¢tem a svym vlastnim Cislem
mobilniho telefonu v Ceské republice.

Jeden bankovni G&et mdze pro pfislusny limit programu uvést
(vyuzit) pouze jedna osoba a smi byt pouZit pouze jedenkrét.
Pro vraceni ¢asti platby musite uvést svij vlastni osobni aktivni
bankovni Géet v Ceské republice.

Jedno mobilni telefonni Cislo mize byt zadano (vyuzivano)
pouze jednou osobou a pouzito pouze jednou v ramci ur€itého
limitu programu. Pro ziskani penéz zpét je tfeba pfi podani
Zadosti Uspésné projit ovéfenim pomoci SMS.

Prlivodce procesem:

i. Provedte ndkup b&hem obdobi promo akce: 1.4.2025 -
31.05.2025

ii. Pfejdéte na promo stranku programu vraceni penéz:
www.mujsvet-pg.cz/cashback-cz

iii. Kliknéte na pfislusné jednotlivé limity a nahrajte doklad o
nakupu.

iv. Po UspéSném podani Zadosti se na strance zobrazi
referencni Cislo zadosti. Toto Cislo si ulozZte pro pfipadnou
naslednou komunikaci.

v. Pfihlaste se nebo se zaregistrujte na Mujsvet-pg.cz

vi. Zadejte své jméno, pfijmeni, svdj vlastni aktivni bankovni
Ucet (IBAN) a provedte ovéfeni pomoci SMS.

DULEZITE: Pouziti stejného bankovniho uétu (IBAN), mobilniho
telefonu nebo e-mailu vice nez 1 registrovanym uzivatelem / Giétem
na platformé Mujsvet-pg.cz neni povoleno, a v pfipadé, Zze se nékdo
pokusi pouzit uvedené udaje vice nez jednou nebo pod jinym
registrovanym uzivatelem / iétem, nebude takova tcast schvalena.

4) How to use / receive a discount awarded based on a scanned proof
of purchase:

1.

Every person can receive cashback in the Cashback Program only once
for each of the individual thresholds specified in section 5)

A single proof of purchase can be used only once, to receive only one
of the cashback options available on the Mujsvet-pg.cz platform or
www.mujsvet-pg.cz/cashback-cz

In order for a particular proof of purchase to be accepted, the following
information must be visible and legible: date of purchase, name or logo
of the seller, identifiable name of the purchased brand/product,
individual purchase price, number of the proof of purchase and the total
price of the purchases on the proof of purchase.

In order for a particular proof of purchase to be accepted, the proof of
purchase must be attached to the correct individual thresholds specified
in section 5).

4) Jak pouzit / ziskat slevu udélenou na zakladé naskenovaného
dokladu o nakupu:

1.

Kazda osoba mlize v ramci programu vraceni penéz ziskat
CashBack pouze jednou pro kazdou z jednotlivych prahovych
hodnot uvedenych v bodé 5). Jeden doklad o nakupu Ize
pouzit pouze jednou, a to pro ziskani pouze jedné z moznosti
CashBacku dostupnych na platformé Mujsvet-pg.cz nebo
www.mujsvet-pg.cz/cashback-cz

Aby mohl byt konkrétni doklad o nakupu akceptovan, musi byt
na dokladu o nakupu viditelné a &itelné nésledujici Udaje:
datum ndkupu, nazev nebo logo prodévajiciho,
identifikovatelny nazev zakoupené znacky/produktu, cena
jednotlivych nakupd, €islo dokladu o nakupu a celkova cena
nakupu.
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Where appropriate, for the purpose of verification, the Organiser and
the Provider reserve the right to request that you provide additional
information to confirm that the purchase is genuine, e.g., by sending the
serial number of the product after it is taken out of the box.

The acceptance of the proof of purchase can take up to 5 business days.
When additional data are sent to confirm that the purchase is genuine,
the run of the period for the acceptance of the proof of purchase shall
run anew.

The money can be returned only by a bank transfer processed by
JUSTSNAP (Provider). You will not have to pay any fees for this.

The same receipt can be used only once in only one organizer's
“Cashback” campaign or any similar money returning campaign.

3. Aby mohl byt konkrétni doklad o nakupu pfijat, musi byt
doklad o nakupu pfipojen ke spravnym jednotlivym prahlim
uvedenym v oddile 5).

4. Organizator a poskytovatel si pfipadné za Ucelem ovéfeni
vyhrazuiji pravo pozadat o poskytnuti dodateénych informaci,
které potvrdi pravost nakupu, napf. zaslanim sériového Cisla
vyrobku po jeho vyjmuti z krabice.

5.  Prijeti dokladu o nakupu mlze trvat az 5 pracovnich dnd. Po
zaslani dodatecnych udaju potvrzujicich, Ze nakup je pravy,
béZi Ihdta pro pfijeti dokladu o koupi znovu.

6. Penize Ize vratit pouze bankovnim pfevodem zpracovanym
spolecnosti  JUSTSNAP  (Poskytovatel). Za tento Ukon
nebudete muset platit Zadné poplatky.

7. Stejnou Uctenku Ize pouzit pouze jednou v ramci kampané
,CashBack" nebo jiné podobné kampani na vraceni penéz.

5) Mechanism of the cashback offer:
The following section describes the mechanism of the cashback offer for the
purchase of Procter&Gamble products under this program.

1.

From 1.4.2025 - 31.5.2025, buy P&G products included in the
campaign (see Appendix 1).

2. Keep the proof of purchase.
3. From 1.4.2025, enter 31.5.2025 and register, and send a photo of the
proof of purchase.
4. Receive the cashback amount specified below.
a.
Gross, final, paid price of the Cashback amount in CZK
products participating in the
campaign
2000+ 400
1000+ 250
400+ 100

5.

6.
1.

The list of products covered by the campaign can be found in appendix
No. 1 to these terms and conditions.

Program period: 1.4.2025 — 31.5.2025

Last submission date of proof of purchase: 31.5.2025.

5) Mechanismus nabidky programu vraceni ¢asti platby:
Nize popisujeme mechanismus nabidky programu vraceni asti platby
v pfipadé nakupu vyrobk( Procter & Gamble zahrnutych do tohoto

programu.

1. Od 1.4.2025 do 31.05.2025 zakupte vyrobky P&G zahrnuté
do kampané (viz pfiloha 1).
2. Uschovejte si doklad o nakupu.
3. 0d 1.4.2025 zadejte 31.5.2025 a zaregistrujte se a zaSlete
fotografii dokladu o nakupu.
4. Ziskejte Castku specifikovanou nize
Hruba, konecna, Vracena ¢astka v K¢
zaplacena cena vyrobki v

Ké

| 2000+ \ 400 \
| 1000+ \ 250 \
| 400+ \ 100 \

5. Seznam produktd zafazenych do kampané naleznete v
pfiloze €. 1 téchto podminek.

6. Obdobi trvani programu: Od 1. dubna. 2025 do 31. kvétna
2025.

7. Datum posledniho predloZeni dokladu o nakupu: 31.5.2025.

6) Terms of participation:

1.

The use of the Cashback Program is subject to the general terms and
conditions of P&G
(https://www.pg.com/cz_CZ/terms conditions/index.shtml), including,
in particular, the terms and conditions described below.

The Organiser and the Provider reserve the right to disqualify you
from the Cashback Program and the Mujsvet-pg.cz platform if you
breach the following terms and conditions or provisions of the law or if
your actions are otherwise harmful or unfair.

The Organiser and the Provider reserve the right to take legal action
against you if you deliberately make a fraudulent application for the
program.

You will not send any content containing viruses, trojans, worms,
malware, bots, spyware or any other computer codes designed to
harm, disrupt, hijack or take control over systems, data or information.
You will not send any graphics, texts, photos, images, videos, audio
sequences or any other materials classified as junk mail, spam,
advertising, adware, chain letters, pyramid schemes and/or
commercial proposals or materials infringing on the law (including
copyrights, trademarks, business secrets or personal or property
rights of third parties) and privacy of third parties, showing, alluding to
or encouraging to engage in criminal behaviors or behaviors that could

6) Podminky ucasti:

1.

Na vyuZivani programu vraceni penéz se vztahuji vSeobecné
podminky P&G (https://termsandconditions.pg.com/cs-cz/), zejména
pak podminky uvedené nize.

Zadavatel a poradatel si vyhrazuji pravo vylou€it vas z programu
vraceni penéz a z platformy www.mujsvet-pg.cz, pokud porusite
nasledujici podminky nebo ustanoveni zakona nebo pokud Vase
jednani bude jinak 3kodlivé nebo necestné.

Zadavatel a pofadatel si vyhrazuji prévo podniknout proti V&m prévni
kroky, pokud umysIné podéate podvodnou pfihladku do programu.
Nesmite posilat Zadny obsah obsahujici viry, trojské koné, &ervy,
malware, roboty, spyware nebo jiné pocitaCové kody urCené k
poSkozeni, naru$eni, oviadnuti nebo prevzeti kontroly nad systémy,
daty nebo informacemi.

Nesmite posilat Zadnou grafiku, texty, fotografie, obrazky, videa,
zvukové sekvence ani zadné jiné materialy klasifikované jako
nevyzadana posta, spam, reklama, reklamni software, fetézové
dopisy, pyramidové systémy a/nebo obchodni nabidky nebo
materialy porusujici zakon (vEetné autorskych prav, ochrannych
znamek, obchodniho tajemstvi nebo osobnich &i majetkovych prév
tfetich stran) a soukromi tfetich stran, ukazujici, odkazujici nebo
nabadaijici k trestné ¢innosti nebo chovani, které by mohlo mit za
nasledek finanéni odpovédnost nebo které by mohlo jakymkoli



https://termsandconditions.pg.com/cs-cz/
https://www.mujsvet-pg.cz/

Obch

result in financial liability or that could in any way breach local,
national, federal or international regulations and provisions;

You will not send any graphics, texts, photos, images, videos, audio
sequences or any other materials that are offensive, harmful,
intimidating, aggressive, racist, sexual, hateful or brutal.

If you have reasons to suspect or if you have observed unauthorized
use of your account, notify us immediately at
https://pgconsumersupport.secure.force.com/CarehubStandalone?C

ountry=cz&Language=cs&Brand=P %26G#brandListDiv.

To participate in the program, you need to have Internet access. The
bandwidth of your connection must be sufficient to fill out and sign the
program registration form. The Organiser and the Provider are not
responsible for any technical issues connected with hardware,
software, servers, the website or your Internet connection that prevent
or hinder your participation in the Cashback Program if they are not
attributable to us.

The Organiser and the Provider have the right, after prior verification,
to withhold or refuse to pay the cashback amount:

a) If the requests do not meet the requirements of the terms and
conditions of the program;

b) If the requests to participate arouse reasonable and documented
suspicions of falsification, fraud or other unauthorized intervention;

c) If the person making the request has previously made a false
request or a request that otherwise breached the terms and conditions
of this program, and the request has been documented by the
Organizer or the Provider;

d) If the requests specify the serial number of a product, the number
of the proof of purchase or another identification number that has
already been used in this program or in an earlier request or requests
under this program.

10. The cashback amount cannot be exchanged for any other product or
cash equivalent or for cash, voucher, or any form of credit.

zplisobem poru$ovat mistni, narodni, federalni nebo mezinarodni
pfedpisy a ustanoveni.

Nesmite posilat Zadnou grafiku, texty, fotografie, obrazky, videa,
zvukové sekvence ani jiné materialy, které jsou urazlivé, Skodlivé,
zastra$ujici, agresivni, rasistické, sexualni, nenavistné nebo brutalni.
Mate-li dlvodné podezfeni, pfipadné vite o tom, Ze doSlo k
neopravnénému pouziti VaSeho 0¢&tu, neprodlené nas o tom
informujte na adrese
https://pgconsumersupport.secure.force.com/CarehubStandalone?

Country=pl&Language=pl&Brand=P%26G&autoModal=false#brand
ListDiv.

Abyste se mohli programu zuc€astnit, musite mit pfistup k internetu.
Sitka pasma Vaseho pfipojeni musi byt dostateéna pro vyplnéni a
podepsani registracniho formulare pro U¢ast v programu. Zadavatel
a poradatel nenesou odpovédnost za jakékoli technické problémy
spojené s hardwarem, softwarem, servery, webovymi strankami nebo
Vadim internetovym pfipojenim, které Vam znemoZni nebo ztizi
ucast v programu vraceni penéz, pokud tyto problémy nevznikly na
nasi strané.

Zadavatel a pofadatel maji pravo po pfedchozim ovéfeni nevyplatit
nebo odmitnout vyplatit vracenou ¢astku:

a. pokud Zadosti nespliuji
programu;

b. pokud Zadosti o udast vzbudi dlivodné a dolozené
podezfeni na falSovani, podvod nebo jiny
neopravnény zasah;

c. pokud osoba, ktera podala Z&dost, jiz dfive podala
podvodnou Zadost nebo zadost, kterd jinak porusila
podminky tohoto programu, a tato Zzadost byla
zadavatelem nebo poradatelem zdokumentovana;

d. pokud je v Zadostech uvedeno sériové ¢islo vyrobku,
Cislo dokladu o nakupu nebo jiné identifikacni Cislo,
které jiz bylo pouZito v tomto programu nebo v dfivejsi
Zadosti Ci Zadostech v ramci tohoto programu.

pozadavky podminek

10. Vracenou Castku nelze vyménit za jiny produkt nebo penézni

ekvivalent, ani za hotovost, poukdzku nebo jakoukoli formu kreditu.

7) Termination of the program

Duration of the campaign: from 1.4.2025 — 31.5.2025 or until the
cashback limit is reached. A specific budget has been allocated to
each of the thresholds specified in section 5). The budget may be
increased, without the need to communicate such a change to all the
persons participating in the program, up to the maximum amount of
3.850.000 CzK for all thresholds at the same time. If the maximum
amount is spent, we will expressly communicate the early date of early
termination of the program.

7) Ukonéeni programu:

1.

Doba trvani kampané: od 1. 4. 2025 do 31. 5. 2025 do dosazeni limitu
pro vraceni penéz. Pro kazdy z limiti uvedenych v bodé 5) byl
vyclenén zviastni rozpocet. Rozpocet mize byt navysen, aniz by bylo
nutné takovou zménu oznamovat v8em osobam UEastnicim se
programu, a to az do maximalni vySe 3.850.000 K& a pro vSechny
limity souCasné. V pfipadé vyCerpani maximaini Castky Vam
vyslovné sdélime datum pfedCasného ukonéeni programu.

2.
Cashback Number of Value of ded Nazev VySe vracené Pocet Hodnota
Program asnbac awarded e programu Casti platby v vracenych vracenych
amount, cashback < = oy .
name cashback K¢ Castek Castek v K¢
CZK amounts amounts, CZK Cashback 400 4000 1600 000
400 4000 1600000 250 7000 1750000
C:z:b 250 7000 1750000 100 5000 530 000
100 5000 500000
3. Oznameni o pfedCasném ukonceni programu bude zvefejnéno na
The notice of the early termination of the program will be posted on internetovych strankach www.mujsvet-pg.cz.
the Mujsvet-pg.cz. 4. 1.4.2025 e prvnim dnem a 31.5. 2025 je poslednim dnem, kdy Ize

The date 1.4.2025 is the first day, and 31.5.2025 is the last day from
which the proofs of purchase can be sent for the Cashback Program.

zasilat doklady o ndkupu v rdmci programu vraceni penéz.
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8) Complaints

Participants may submit complaints regarding this campaign by
31.6.2025

Complaints should be submitted via P&G (salesforce-sites.com),
together with a description of the circumstances giving rise to the
complaint, the first name and last name of the participant and the
reference number of the application for this program (if the participant
has such a number).

Complaints will be considered within 14 business days. The
participant will be immediately notified of the result of the complaint.
Complaints submitted after this period will not be considered.

8) Stiznosti:
1.

2.

Ugastnici mohou podavat stiznosti tykajici se této kampané do
31. 6. 2025.

Stiznosti se podavaji prostfednictvim P&G (salesforce-
sites.com), spolu s popisem okolnosti, jez vedly k podani
stiznosti, jménem a pfijmenim G¢astnika a evidencnim Cislem
pfihlasky do tohoto programu (pokud Ucastnik takové &islo md).
Stiznosti budou posouzeny do 14 kalendafnich/pracovnich dnd.
O wvysledku fe8eni stiznosti bude dCastnik neprodlené
vyrozumén.

Ke stiznostem predlozenym po uplynuti této Ihity nebude
pfihliZzeno.

9) Governing law and jurisdiction:

These Terms and Conditions as well as all disputes or complaints
arising from or in connection with them, concerning their objective or
processes (including court cases or complaints not regulated in the
contract) shall be settled and interpreted according to Czech law by
the Court local to the User.

9) Rozhodné pravo a jurisdikce:

Tyto podminky, jakoZ i veSkeré spory nebo stiznosti z nich vyplyvajici
nebo s nimi souvisejici, které se tykaji jejich cile nebo postupl (véetné
soudnich sport nebo stiznosti neupravenych smlouvou), budou feSeny a
vykladany podle ¢eského préva mistné pfislusnym soudem podle sidla
uzivatele.

Organiser:

Procter & Gamble Czech Republic s.r.o., Ottova 402, 269 32
Rakovnik, Ceska republika

Provider:

Justsnap GMBH Gontard Strasse 11, 10178 Berlin, Germany

Prague, 14.3.2025

Organizator:
E’rocter & Gamble Czech Republic s.r.o., Ottova 402, 269 32 Rakovnik,
Ceska republika

Poskytovatel:
Justsnap GMBH, Gontard Strasse 11, 10178 Berlin, Némecko

V Praze, dne 14. 3. 2025

Appendix 1: Brand product list

Ariel, Jar, Lenor, Pampers, Ambi Pur, Oral-B, Venus, Satin Care,
Always, Head & Shoulders, Pantene, Herbal Essences, Naturella,
Gillette, Old Spice, Blend-a-Med, Aussie, Blend-a-Dent, Secret,
Discreet, Tampax, Mr. Proper, Swiffer, Braun

Pfiloha 1: Seznam znacek zahrnutych do akce

Ariel, Jar, Lenor, Pampers, Ambi Pur, Oral-B, Venus, Satin Care,
Always, Head & Shoulders, Pantene, Herbal Essences, Naturella,
Gillette, Old Spice, Blend-a-Med, Aussie, Blend-a-Dent, Secret,
Discreet, Tampax, Mr. Proper, Swiffer, Braun
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